
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Admin and TM Manager User Training 

Pack (Reporting) 

 

 

 

 

Release date: 16/05/2024. 

 

Author: Brenden Morrell 

 



TTM App | Admin Training   
 

Version 1   Page 2 of 8 

 

 

Creating a Scheme 

Users with the Admin role have the highest level of permissions on the TTM app. With 

access to configure new schemes, view all areas of the system, and edit user role 

assignments. 

1. Log into the application using the following link: 

https://costain.tm.ishango.co.uk/ 

2. From the left menu on the system the below areas have reporting.  

 

 

Reporting on Schemes  

 An admin or tm Manager can generate a report that will show the full distribution list for a 

scheme.  

This is done by: 

1. Navigating to the active and inactive schemes list  

2. Select maintenance  

3. Finding the Distribution list option within the maintenance page 

https://costain.tm.ishango.co.uk/
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4. Use the ‘download email distribution list’ co complete a download of all emails set for the 

scheme you are viewing.  

TMP Reports  

1. Open the loadspace bookings section on the left menu and select the ‘Bookings 

option 

 

2. Ensure that the programme is selected on the top of the page 

3. Select one of the bookings displayed on this page.  

4. Choose the ‘Generate TMP’ button 

5. A TMP report will be downloaded as a PDF file 
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Road space Stats 

1. Open the ‘Stats’ section under road space on the left menu 

 

2. Pick a scheme, user type, start and end dates 

 

3. Select the ‘Get stats’ option to view the road space stats for the specified scheme and times. 

4. See the below example of TM stats as they should be displayed 

 

 

 

CCTV and CFP Reporting 
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5. Open the left menu and choose the CCTV option  

6. Choose the ‘Reports option under the CCTV heading 

 

7. Select a scheme and a start/end date  

 

 

 

 

 

 

 

 

 

 

 

 

 

8. The download camera checks report will provide a CSV file containing all the camera check 

data that was recorded on the chosen scheme for the specified date range 
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9. The download incidents report will provide a CSV file containing all incident data recorded 

for the chosen scheme and date range. All fields recorded on the incidents form will be 

included on this report.  

 

10. The ‘Run Reports’ button will generate a visual CPF report based on the scheme and dates 

chosen.  

 

11. Use the ‘Generate PDF’ button to download a PDF of the graphs and charts displayed on this 

page.  

 

 

 

 

 

 

Recovery Responses and Generating QR Codes 
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1. Open the system navigation menu and the ‘Recovery questionnaire will be displayed 

as the final option on the bottom left. 

 

2. Select a scheme and choose the ‘Generate QR code’ button to the right of the Scheme 

selection option.  

3. A copy of the schemes QR code will be downloaded and displayed onscreen.  

4. Print the recovery code to provide this to the recovery team. When scanned this QR code 

will provide a link to complete the recovery questionnaire for the chosen scheme.  

 

5. To view submitted questionaries select one of the questionnaires shown on the table as 

below.  

 

 

 

 

 

 

 

6. Then choose the view button 

7. The details of the responses will be displayed as below 
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